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Dear Customer,

Each year, we take hundreds of thousands of water 
quality tests. I am pleased to share with you that for 
2011, MWRA again met every federal and state drinking 
water standard. System-wide, we have been below the 
Lead Action Level for the past eight years. Please read 
the letter on page 4 for more information on your local 
water system.

We are fortunate to have inherited one of the country’s 
great water systems. And MWRA continues its work to 
make the water system even better, with construction of 
new water storage tanks and pipeline projects to improve 
redundancy - to ensure we can still deliver water if there is 
a major break. We are also adding ultra-violet light 
disinfection at our water treatment plant.

This report is essentially a nutrition label for your water. 
We hope that you take a moment to read it and to learn 
about your water system. We want you to share our 
confidence in your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
Frederick A. Laskey
Executive Direeeeecto
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MetroWest Tunnel Wachusett Aqueduct 1897

The Green Choice

Information About
Cross Connections



Tap Water -
The Smart Choice!

COMMUNITY PIPESCOMMUNITY PIPES

It’s The Law!

Award Winning Water

Facts
About

Sodium
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Drinking Water and 
People with Weakened
Immune Systems



The Milton Department of Public Works, in conjunction with the Massachusetts Water Resources Authority (MWRA), is pleased to provide this annual report of the qual-
ity of drinking water delivered to your home.  The MWRA is the only source of water distributed within the Town of Milton.  This report provides detailed information on 
the MWRA’s source water reservoirs, and the quality of water as determined through federal and state testing guidelines.  Test data, as well as definitions of the terms 
used in the drinking water industry, are presented in this report.

In addition to steps taken by the MWRA to protect water quality, Milton continues to fund an ongoing program of improvements to the Town’s water distribution system 
that delivers water from the MWRA to our homeowner’s taps.  The Town replaced the water mains on Cary Avenue, Pillon Road, Taff Road, Bradford Road and Hazel 
Street.   Within the Town of Milton there are approximately 120 miles of distribution water mains bringing water to more than 9,000 customers.  Over time, the inside 
of water pipes develops a layer of sediment and encrusted material known as tuberculation.  This tuberculation can cause an occasional red, yellow or brown color in 
water.  Although many areas of Milton have water pipes that are more than fifty years old, there are no lead water mains in town.  

In conjunction with the MWRA’s treatment efforts to reduce concentrations of lead and copper in drinking water the Town of Milton participates in annual testing of 
selected homes and schools to determine the levels of lead and copper present in the system.  We test fifteen homes twice a year.  None of the homes tested were 
above the lead Action Level in March 2011 or in September 2011 with levels of 7.14 and 8.85 ppb, respectively.  The Milton Water Department receives many questions 
about lead in tap water.  The simple answer is there is no lead in the water supplied to your home.  Lead can enter tap water through contact with brass fixtures (which 
contain lead in the alloy), lead solder, other household plumbing or possibly service lines – the pipe running from the house to the water main in the street.  The Town 
has completed the replacement of all known lead services line from the water mains to the property line.  However, there may be lead service lines on properties in 
town that have not been replaced by homeowners.  Additional information relative to lead exposure is presented elsewhere in this report.  The Town performs coliform, 
bacteria & chlorine residual testing at eight sites weekly.

The Town of Milton is committed to providing you with the best water possible.  We hope that, as water consumers, you will find this report informative and useful.  If 
you would like more information on particular topics, including on public meetings, or have questions, please access our website at http://www.townofmilton.org, under 
“Town Government,” “Public Works,” “Water & Sewer”.  There you will find a lot of helpful information and links to the MWRA website.  You may also call the Department 
of Public Works at 617-898-4900, or contact the MWRA directly using the phone numbers listed in the report.

Town of Milton
DEPARTMENT OF PUBLIC WORKS

Public Water Supply 
# 3023000
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FACTS ABOUT LEADFACTS ABOUT LEAD

Important Lead
Information
from EPA 
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What can I do
to reduce lead exposure
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The Inch
Rule for Water
Saving Outdoors

WATER CONSERVATIONWATER CONSERVATION

Promote Tap Water!

Follow Outdoor
Water Saving
Ground Rules


